AOMUHUCTPALUA

AYPOBCKOI'O CEJIbCOBETA
PbIJIbCKOrO PAUOHA

NMOCTAHOBJIEHUE
oT 10 Hos6pa 2023 Ne65

06 yTBepxaeHuu MNMopsaaka opraHMsauum padboTbl €
oOpaweHnamm rpaxaaH B AgMmmHucTpauum [1lypoBCKOro
cenbcoBeTa PbINbCKOro pamoHa

B cootBeTcTtBUMN ¢ PepepanbHbiM 3akoHOM OT 02.05.2006 Ne59-d3 "O nopsgke
paccMoTpeHus obpaweHnn rpaxgaH Poccunckon depepaummn” u B Uensax
ynopsigodeHus paboTtbl ¢ obpalleHvsmn rpaxgaH B AgMUHUCTpauumn [ypoBCKOro
cenbcoBeTa Pbinbckoro paroHa AgmuHucTpauus [ypoBckoro cenbcoBeTa Pbinibckoro
panoHa NocTaHOBMAET:

1. YTBepauTb npunaraembin Mopagok opraHmsaumm paboTtbl ¢ obpalieHmnamm
rpaxxgaH B AoMmnHuctpauum [lypoBckoro cefnibcoBeTa PbinNbCKOro panoHa.

2. PykoBoguTtensam CTPYKTYpHbIX nogpasgeneHnn AamuHuctpaumm [dypoBckoro
cenbcoBeta Pbinbckoro pavoHa npu  paccMmoTpeHun  obpalleHun  rpaxagaH
PYKOBOACTBOBATLCS YTBEPXAEHHbIM [lopsaakom opraHusaumm paboTtel ¢ obpalleHmamm
rpaxxgaH B AoMmnHuctpauum [lypoBckoro cefnibcoBeTa PbiNbCKOro panoHa.

3. KOHTponb 3a uCnoriHeHMeM HacTOsALero NOCTaHOBNEHUS OCTaBndAl 3a
cobon.

4. MNocTaHoBneHne BCTynaeT B CUNy nocne ero ouumansHoro onyénmkoBaHus
B YCTAHOBMNEHHOM Mnopsiake.

Bpvo MmaBbl [lypoBckoro censcoBeTta
Pbinbckoro panoHa A.A.lpobaxa



YTBepxaeH

noctaHoBneHnem AAMMHUCTpauun
[ypoBckoro cernbcoBeTa
Pbinbckoro panoHa

oT 10.11.2023 Ne 65

Mopspok
opraHumsauum paboTbl ¢ obpaleHussMn rpaxaaH B
AamuHucTpauum [lypoBcKoro cenbcoBeta PbinbcKoro pamoHa

|. ObLwue nonoxeHus

1.1. Tlopsgok opraHusaumm paboTtel € obpalieHvsmn  rpaxgaH B
AomunHncTpaumn [ypoBckoro cenbcoBeta Pobinbckoro panoHa (ganee - [lopsgok)
pa3paboTaH C uUenblo obecneyeHns eguHOro nogxoda K y4veTy, cuctematmsauum wm
0006LLeHNI0 0OpalleHNn N 3anpPoOCOB POCCUMACKNUX U MHOCTPaHHLIX rpaxagaH, nuy 6e3
rpaxxgaHcTea, 00 begMHEHUI rpaXkaaH, B TOM YMCHE IoPUaNYECKNX nuu, pesynbTaToB MX
pPacCMOTPEHUSA N NPUHATUSA MO HUM Mep.

1.2. MNMopsagok onpeaensieT CPOKM 1 NocrefoBaTeNbHOCTb 4ENCTBUI, CBSA3AHHbIX
C peanusauuen rpaxgaHamu Poccuinckon ®Pepepaunmn (ganee - rpaxgaHe)
KOHCTUTYLIMOHHOIO npaBa Ha obpalieHne B AgMuHUCTpaumio [ypOBCKOro cernbcoBeTa
Pbinbckoro panona. NMonoxeHus NMopsgka pacnpocTpaHATcs Ha Bce obpalleHus, 3a
UCKIIOYeHnem obpalleHun, KoTopble NoAnexaTr pPacCMOTPEHUD B NOPSAKe,
yCTaHOBNEHHOM  (hbeaepanbHbiMU  KOHCTUTYLMOHHBIMM ~ 3aKOHaMM U WHbIMU
deaepanbHbLIMN 3aKOHaMM.

1.3. JlnyHbIN npuem rpaxaaH ocywectenseTca B AgMuHucTpauumm [ypoBckoro
cenbcoBeTa Pobinbckoro pamoHa no agpecy: 307353, Kypckas obnactb, Pbinbckun
pawnoH, c.[lyposo, 4.86.

Mpadumk paboTsbl:
noHegensHUK-naTHUUA 9.00 go 17.00;

npegnpasgHuyHble aHm 9.00 go 16.00
cyb660oTa 1 BOCKpeCeHbE BbIXOAHbIE OHMU;
nepepsbis 12.00 go 13.00

CnpaBoyHbIn  TenedoH: 8(47152)7-52-30. WHdbopmauma o npoBeaeHun
NUYHOro npuema rpaxgaH B AamuHuctpaumm [ypoBckoro cenbcoBeTa PbinbCckoro
panoHa, MecTe ee HaxoxaeHus, rpadmke paboTbl, CpaBOYHbIX TENEGOHHLIX HOMEpPaX,
agpecax 9MNeKTPOHHOW MOYTbI, Y4acCTBYHOLUMX B pacCMOTpeHuMu obpalleHui rpaxaaH,
pasmelleHa Ha oduumanbHOM cante AgmuHucTpauun [ypoBCKOro cenbcoBeTa
Pbinbckoro panoHa B WMHGOPMALMOHHO-TENEKOMMYHUKAUMOHHON ceTn  WHTepHeT
(oanee - cetb MHTepHeT) (https:// durovo46.gosuslugi.ru).

NHdopmaumio o Mmecte HaxoxaeHus, rpadpuke paboTbl U Xo4e pPacCMOTPEHMS
obpalleHun rpaxgaHe MoryT Nony4YnTb:

B YCTHOW (popme OT YMNOSNTHOMOYEHHbLIX Ha TO COTPYAHUKOB AOMWHUCTpauuu
[ypoBckoro cenbcoBeTa PbinbCckoro paroHa HenocpenCcTBEHHO B MOMELLeHUM Ans
npuemMa rpaxanaH;

no cnpaBoyHbIM TeriepoHam AgMuHUcTpaumm [lypOBCKOro ceribcoBeTa
PbInbCcKoro panoHa;

B MUCbMEHHOW opMe Nno noyte, B (popMe INeKTPOHHOro [OOKYMEeHTa; Ha
odomumanbHoM cante AgmmHucTpauuu [ypoBckoro cenbcoBeTa PbinbCKOro panoHa B
cetn VIHTepHerT.



Mpuem rpaxgaH OOMKHOCTHbIMM nuuamu B AgMuHucTpauuu [dypoOBCKOro
cenbcoBeTa Pbinbckoro panoHa ocyulectenserca exegHesHo ¢ 10.00 go 13.00 (kpome
cyb660Tbl M BOCKpeceHbs)) B COOTBETCTBUM C rpacdukoM, yTBepxgaembim [naBow
[ypoBckoro cernbcoBeTa Pbinbckoro panoxa.

NHdopmaums o nopsgke paccMoTpeHus obpalleHuni rpaxgaH pasmMellaeTcs
Ha oduumanbHOM cante AgMuHucTpauum [ypoBckoro cernibcoBeTa PbInbCKOro panoHa
B cetn VIHTepHeT, Ha WHMOPMAUMOHHLIX CcTeHaax AgmMuHucTpaumm [JypoBckoro
cenbcoBeTa PbINbCKOro panoHa.

Ha odmuymnaneHom cante AgmuHncTpaunmm [ypoBckoro cenbcoBeta PbinibCckoro
panoHa B ceTn NHTepHeT, Ha MHOPMAaLUMOHHbBIX CTeHAaxX pasMellaeTcs cregyouwas
MHopMaums:

MeCTO HaxoxgeHus AgmunHucTpaummn [ypoBckoro cenbcoBeTa PbinbCcKoro
panoHa; rpaukn NpMeMoB rpaxkaaH;

HOMepa KabWHeTOB [OMs OCYLIECTBMEHUS MpuemMa nUCbMEHHbIX obpalleHui
rpaxkgaH, npuemMa rpaxanaH;

HoMepa TenegoHOB ANs CNpaBoK, apeca ANIEKTPOHHOM NoYTbl, opuULnanbHOro
canta B ceTn VIHTepHeT;

onucaHue npouenyp pacCMOTpeHus obpalleHni rpaxaaH;

nepeyeHb NPUYMH NS OTKasa B pacCCMOTPEHUN obpaLleHnn rpaxaan;

CTeHObl, coepxawme wuHdopMauuio o rpaduke npuvema rpaxgaH,
pasMeLLarTCcs npu Bxode B NOMeLLEeHNd, NnpeaHa3HayYeHHble AN npuemMa rpaxgaH.

Il. OpraHM3aumua paccmoTpeHusi obpalweHun rpaxxaaH B AQMUHUCTpaLmm
AypoBckoro cenbcoBeTa PbINIbCKOro paoHa

2.1. PaccmoTpeHne obpaweHnn rpaxgaH B AaMuHucTpauum  [1ypoBCKOro
cenbcoBeTa PbINbCKOro pamoHa OCyLeCTBSAT OOMMKHOCTHbIE nuua AgMUHUCTpauum
[ypoBckoro cenbcoBeTa PbifibCKOro pamoHa wu.

2.2. PaccmoTpeHnto nognexat obpaleHuns, noctynmelune B AOMUHUCTPaLUIO
[ypoBckoro cenbcoBeTa PbiribCkoro pavoHa:

no nouTe;

B (OpMe O3NEeKTPOHHOro [AOKYMEHTA, B TOM 4MCre C WUCNOSNb30BaHMEM
defepanbHOM  roCydapCTBEHHOM MHMOPMALMOHHOM cuUcTeMbl «EOMHBIN  nopTan
rocy4apCTBEHHbIX U MyHUUMNAanbHbIX ycnyr (dyHkumn) (ganee — EguHbIn nopTtan) ;
AOCTaBMNEHHble rpaxgaHamu nnyHO B AgmuHucTpaumio [ypoBckoro cenbcoBeTa
PbInbcKoro pamnoHa;

BO BpeMS NpoOBeAEHNSA BCTPeY OOMKHOCTHbIX Nuy AgMuHucTpauumn [JypoBCKoro
cenbcoBeTa PbINbCKOro paoHa ¢ HacerneHneMm; BO BPEMS JIMYHOrO npuemMa rpaxaa;

WHble obpalLeHus.

2.3. PesynbTaToM paccMOTpeHus obpalleHun rpaxgaH SBnseTcs: NpuHATUE
HeobXoaMMbIX Mep, HanpaBfeHHbIX Ha BOCCTAHOBMEHME UMM 3aLMTYy HapyLUEHHbIX
npas, cBOOOA N 3aKOHHbIX UHTEPECOB rPaXkaaHVHa;

NMUCbMEHHbIA, YCTHBIN UMM B OpME 3NIEKTPOHHOrO JOKYMeHTa OTBeT
rpaXxgaHWHy Mo CyLulecTBy NOCTaBeHHOro B obpalleHnn Bonpoca;

HanpasneHve obpalleHns rpaxxgaHnHa B TedeHne 7 AHeW CO OHSA permctpaumm
B COOTBETCTBYIOLIMA OpraH unM COOTBETCTBYIOLLEMY [OOSHKHOCTHOMY nuly, B
KOMMNETEHLMIO KOTOPOro BXOAWT peLleHne NoCTaBfieHHbIX B obpalleHnn BOMpocoB, C
yBeAOMSIEHMEM TpaXOaHWHa, HanpasuBLero obpalweHne, O nepeagpecauuun
obpalueHus;

BO3BpaLleHne obpalleHns rpaxaaHvHy B TeYeHne 7 QHeN CO AHS perncrpaumm,
ecnun B obpaweHun obxanyetca cynebHoe pelleHue, C pas3bsCHEHWEM Mopsiaka
o6kanoBaHust 4aHHOro cyaebHOro peLLeHns;



npuHATME peweHna o 6e30CHOBATENbHOCTM O4YepenHoro obpalleHna u
npekpaweHnm nepenucku C rpaxgaHWHOM, eCfiv B HEM COAEPXMUTCHA BOMPOC, Ha
KOTOPbIN €My MHOFOKpaTHO AaBaniucb NMMCbMEHHbIE OTBETHI MO CYLLECTBY B CBSA3U C €ro
paHee HanpasnseMbiMy oObpallieHnsamMu, U nNpu 3ToM B obpalieHun He NPUBOASTCA
HOBbl€ JOBOAbI UM OBCTOATENBbCTBA, O YeM YBEOOMAMSAETCA rpaXkgaHuH, HanpasMBLUNIA
obpalleHue.

ObpalwleHne ocTtaetcqd 6e3 oTBeTa NO CyWeCTBY MOCTaBMEHHbIX B HEM
BOMPOCOB €CIu:

B oOpaleHun cogepxaTtcsi HeLeH3ypHble NiMbo ocKopbuTenbHbIE BblpaXKeHUs,
yrposa >XW3HW, 300POBbI0 U UMYLLECTBY OOSDKHOCTHOrO nuua, a Takke 4YNeHOB ero
ceMbu, a rpaxgaHuHy, HanpasuBLemy obpalleHue, coobliaeTca 0 HeQONYCTUMOCTU
3noynotpebneHnsa npasom;

TEeKCT obpalleHnsa He NogaaeTcs NPOYTEHUIO, O YEM B TeYeHue 7 OHen CO OHSA
pernctpaumm obpalieHmsa coobliaeTca rpaXxgaHuHy, HanpasueLLeMy obpalleHue, ecnm
ero amunua u no4yToBbIN agpec nMbBO agpec JNEeKTPOHHOW MOYTbl MNoAdalTCs
NPOYTEHNIO;

OTBET He MoxeT ObiTb AaH 06e3 pasrnaweHusi CBeAEHWN, COCTaBNSALLNX
rocyfapCTBEHHYO WUINMW WHYK OXpaHsemyl denepanbHbiM 3aKOHOM TarHy, O 4eMm
coobuiaeTca rpaxaaHuHy, HanpasumBLLEMY OOpaLleHne;

B obpaleHnn He ykasaHbl haMmnng rpakgaHuHa, HanpasumBLLEro obpatlleHue,
MOYTOBbLIN adpec WunM agpec INEeKTPOHHOW MOYTbl, MO KOTOPbIM JOMKeH ObiTb
HanpasrieH OTBET.

Ecnu B ykaszaHHOM obpalleHnn cogepxaTcs CBe4eHUS O NOAroTaBfiMBaeMOM,
COBEpLLUAEMOM WUIN COBEPLUEHHOM MPOTUBOMPABHOM AesHUW, a Takke O nuue, ero
noarotaBnMBalolLeM, COBEpLUAIOWEM WM coBepluBlieM, obpalleHve nognexut
HanpaBIieHMIO B rOCYapCTBEHHbIN OpraH B COOTBETCTBUM C €ro KOMNeTeHUnen.

2.4. Cpoku permctpaumm n paccMoTpeHus obpalleHui:

obpaleHna rpaxgaH, nocTynMBlWME B NUCbMEHHOW opme, B hopme
3IeKTPOHHOro JOKYMEHTa, rnoanexar pernctpaumm B TedeHwe 3 AHEN C MOMEHTa uX
noctynneHus B AgMuHucTpaumio [lypoBcKoro cernbcoBeTta PbinibCkoro pamoHa;

CPOK paccmoTpeHus obpaweHun rpaxgaH - 30 gHeW co OHA perucTpaumm
obpaweHunsa B AgMuHucTpaumm [lypoBCKoro cenbcoBeTta PbinbCKOro panoHa;

CPOK paccMmoTpeHus obpalleHusi, noctynueBwero B  AAMUHUCTPaUUIO
[ypoBckoro cenbcoBeTa PbINbCKOro pamoHa, MOXET ObiTb COKpalleH MO peLUEeHUto
AOJMPKHOCTHOIO nnua nubo ynosiTHOMOYEHHOro Ha TO Nnua;

obpalleHusa rpaxgaH, cogepxallime cBedeHuMs O BO3MOXHOCTU HacCTynsfeHus
aBapui, KaTacTpod, WHbIX Ype3BblYaMHbLIX CUTyauun, 3awmuTbl npaB pebeHka,
PErmcTpuUpyoTCH, HaNpaBnslTCA U paccMmaTpuBatoTca 6esoTnaratensHo, He no3aHee 3
paboumnx gHen co OHSA NOCTYnneHnst obpalleHuns;

B COOTBETCTBMM cCcO cTatben 12 PepepanbHoro 3akoHa "O nopsiake
paccMoTpeHus obpaweHnn rpaxgaH Poccunckon depepauumn” B UCKNHOYUTENbHBIX
crniyyasix, a Takke B Clnyyae HanpasfieHusa 3anpoca O npefocTtaBreHum HeobxoanMblX
ANns  paccMoTpeHust  obpalleHus  OOKYMEHTOB M MartepuanoB B gpyrve
rocyaapCTBEHHbIE OpraHbl, OpraHbl MECTHOrO CaMOYyNpPaBieHUs U UHBbIM OOJTKHOCTHbLIM
nuuam, OOSMKHOCTHble nuua AgmuHuUcTpauum [lypoBCKOro cenbcoBeTa PbInNbCckoro
panoHa nNubo yNosIHOMOYEHHOE Ha TO NUUO BrpaBe MNpPOANUTb CPOK PacCMOTPEHUS
obpaweHus He 6onee yem Ha 30 AHeW, yBeAOMUB O NPOASEHUM CPOKa PacCMOTPEHMS
rpaXxgaHuHa, HanpasuBLLEro obpalleHue;

OOIMKHOCTHbIE nuua AamuHucTpauum [ypoBckoro cenbcoBeta PbinbcKkoro
panoHa No HanpaBfieHHOMY B YCTaHOBJIEHHOM MOpsiAKe 3anpocy o0b6s3aHbl B TeYeHune
15 gHen NpegoCcTaBuUTb OOKYMEHTbI U MaTepuansl, Heobxoanmble Ons pacCMOTPEeHUs
obpalleHus, 3a UCKNIYEHMEM OOKYMEHTOB M MaTepuaroB, B KOTOPbIX coaepXaTtcs



CcBe[leHUs1, COCTaBIisoLLMe rOCyJapCTBEHHYIO UMW MHYIO OXpaHaemylo degeparibHbiM
3aKOHOM TaWnHy, U AN KOTOPbIX YCTAaHOBIEH 0COObIN NOPAAOK NPeAoCTaBNEHNS;

obpalieHne, cogepxalwee BOMPOCbl, peELleHNne KOTOPbIX He BXOAUT B
komneteHumoo  AgmumHucTpaumm  [ypoBckoro cernbcoBeTa  PbINbCKOro  panoHa,
HanpaBrseTca B TedeHne 7 OHeN CO OHSA perncrpaumm B COOTBETCTBYIOLLNA OpraH Unu
COOTBETCTBYIOLLEMY OOMKHOCTHOMY NULY, B KOMMNETEHLUMIO KOTOPbIX BXOOAUT pelleHune
nocTaBfeHHbIX B 0bpaLleHn BONPOCOB, C yBEAOMIIEHNEM rpaXkgaHMHa, HanpaBmBLLENO
obpalleHune, o nepeagpecaumn obpalleHuns;

obpaLyeHune, B KOTOpoM obxanyeTcs cyaebHoe pelueHne, B TeYeHne 7 HEN co
OHS  perucTpaumm BO3BpallaeTCa rpaxgaHuvHy, HanpasuBlieMmy obpalleHune, C
pa3bsCHEHNSMN NopsiAka 06XanoBaHUA AaHHOrO cyaebHOoro peLleHums.

2.5. TpeboBaHuA K NMCbMEHHOMY OOpaLLEeHNIO rpaXkaaH: rpaXkgaHuH B CBOEM
NMMCbMEHHOM oOOpalleHun B 06s13aTenNbHOM Nopsioke ykasbiBaeT NMMbo HaMMeHoBaHue
CTPYKTYPHOro nogpasgeneHns AgmuHuctpaumm [dypoBcKkoro cenbcoBeTa PbinbCKoro
panoHa, B KOTOpbIA HanpaBnsieT MNUCbMEHHoe obpalleHne, nmbo damunuio, nms,
OTYEeCTBO COOTBETCTBYIOLLEro AOJTHKHOCTHOIO nuua, nmbo AOJTKHOCTb
COOTBETCTBYIOLLErO Nnua, a Takke CBou hamMunuio, Mg, oT4eCcTBO (nocrnegHee - npu
HanMyum), NOYTOBbIM agpec U (Unn) agpec dSNEKTPOHHOW NOYTbI, MO KOTOPOMY AOSIKHbI
ObITb HanpaBneHbl OTBET, yBeAOMIIEHNE O Nepeaapecauun obpalleHus, nanaraet CyTb
NpeanoXxeHus, 3adBrneHnst Unu xanobbl, CTaBUT NMYHYIO NOAMNUCH U AaTy;

B crnyyae HeobGXoAMMOCTM B NOATBEPXAEHME CBOMX [OOBOAOB rpaXkaaHWH
npunaraeTt K TMCbMEHHOMY OBpaLLeHn0 AOKYMEHTbI U MaTepuansl MMbo nx Konuu;

obpalleHne rpaxgaHnHa B oOpMe 3NEKTPOHHOro AOKyMeHTa B 06s3aTenbHOM
nopsgke OOMMKHO cogepxaTtb paMunuio, UMs, OTY4eCTBO (nocrnegHee npu Hanuyumn),
agpec 9NeKTPOHHOM MOoYThbl, €Cnu OTBeT AOoMmKeH ObiTb HanpaBneH B opme
9NEKTPOHHOro JOKYMEHTa, U NMOYTOBbIM afgpec, ecnun OTBET A0SMKeH ObITb HanpaBneH B
NMMCbMEHHOWN hopMe, U CyTb NPEASIOKEHUS, 3aaBNEHUS UK XKanobbl;

rpagaHWH BripaBe MPUMOXUTb K obpalleHuto, HanpaBneHHoMy B dopme
9NEKTPOHHOro AOKyMeHTa (B BUAE BNOXEHUS), He0OX0aAMMble AOKYMEHTbLI U MaTepuarnsl
B 3IEKTPOHHON hopMe NGO HanpaBUTb 3TN AOKYMEHTbI U Matepuanbsl UNn X KONun B
NUCbMEHHON dhopMme.

lll. MocnepoBaTeNnbHOCTL AENCTBUM NpU paboTe ¢ oOpaleHMAMM rpaxaaH

1. Mpuem n peructpaumus NUCbMeHHOro obpatleHus

Mpuem n pernctpaums NUCbMEHHbIX OOpalleHUn rpakgaH, MOCTYNUBLUMX: B
AomuHucTpauuto [lypoBckoro cenbcoBeta Pbinbckoro panoHa, [naese [lypoBckoro
cenbcoBeTa Pbinbckoro panoHa, 3amectutento [nasbl AamuHucTpaumm [ypOBCKOro
cenbcoBeTa PbINbCKOro pamnoHa NpOM3BOAMTCS chneumannuctaMmu, OTBETCTBEHHbIMWU 3a
paboTy c obpalleHnaAMN rpaxkaaH.

Cneumanuct, OTBETCTBEHHbIN 3a paboTy C obpaweHusamn rpaxaaH,
NOCTYNUBLLMMMW MO MOYTE:

npoBepsieT MpaBUIbHOCTb agpecaumm KoppecnoHAeHUMn; BO3BpallaeT Ha
MOYTY HEBCKPbITbIMW OLWIMBOYHO NOCTynNuBLLME (HE NO agpecy) NUCbMa;

BCKpbIBaeT KOHBEPTbI, MPOBEPSET HanMyne B HUX AOKYMEHTOB (pa3opBaHHble
AOKYMEHTbI NOAKNENBAET), K TEKCTY NMCbMa NOAKamnbIBaeT KOHBEPT.

B cnyyae noctynneHus opurmHanoB AOKYMEHTOB (yOOCTOBEPSAOLLMX NIMYHOCTb
N T.0.), AEHEXHbIX KyMnop, NPUIOXEHHbIX K MMCbMEHHOMY ObpalleHuto, cneuuanucr,
OTBETCTBEHHbIN 3a paboTy C obpalleHnsMn rpaxaaH: oTMedaeT B permctpauvoHHON
KapTouke no obpalleHnamM rpaxgaH ¢akT noCTynneHns opurMHana AOKyMeHTOB
(yoocToBepsALWmMX IMYHOCTb U T.4.), OEHEXHbIX KyMnop;



B TeyeHne 7 pabounx AHeW BO3BpaLLaeT 3asBUTENO OpUrMHanbl AOKYMEHTOB
(yBocToBepsALWmMX MMYHOCTb U T.4.), OEHEXHbIX KyMop LeHHon 6aHaeporbHo.

Ha nncbmeHHble obpalleHusi, B KOTOPbIX MpU BCKPbITUM HEe OBHapyXmnocb
MMCbMEHHOrO BIIOXEHMS, a TaKkKe B CryyasX, Koraa npu BCKPbITUM KOHBEPTOB
obGHapyXeHa HegocTaya LOKYMEHTOB, YNOMSAHYTbIX aBTOPOM NMUCbMEHHOro obpalleHus,
B TOM u4uCne OTCYTCTBYIOT MNPUIIOXKEHUS, MNPUKPEnneHHble annbl, YKa3aHHble B
obpaleHun, noctynmeieM B OpMe INEKTPOHHOrO AOKYMEHTA, COCTaBMSETCH akT,
3K3eMnnsAp akTa npuobLuaeTcs K NOCTynMBLLEMY OBpaLLeHuIO.

Mprem nucbMeHHbIX obpalleHnii HeNOCPEeACTBEHHO OT rpaXkgaH Npoun3BOaMTCS
crneumanncTtamum, OTBETCTBEHHbIMWU 3a paboTy C obpalleHuAMU rpaxgaH, Ha JIMYHOM
npueme rpaxgaH - AOSMKHOCTHbIMU nuuamn AgMuHucTpaumm [ypoBCKOro cernbcoBeTta
Pbinbckoro panoHa, OCyLeCTBAKOWMMU MPUEM COrflaCHO YTBEPXKOAEHHbIM rpadukam
NINYHOrO NpUema rpaxkaaH.

Cneumanuct, OTBETCTBEHHbIN 3a paboTy ¢ obpaleHsMn rpaxkgaH, no npocbbe
obGpaTmBLUEroca rpaxgaHuHa Ha BTOPOM 3K3eMnnspe nMCbMeHHOro obpalieHuns
npocTaBnseT wWTamMn C YKasaHWeM HaumeHoBaHus AamuHucTpauun [1ypoBCKOro
cenbcoBeTa PbiNbCKOro panoHa, AaTtbl npuema nuMcbMeHHoro obpaueHus nmMbo ¢
yKaszaHMeM WHUUMANoB YMNOSIHOMOYEHHOro Ha TO nuvua, Aatbl NpuemMa MUCbMEHHOro
obpalueHus.

Cneumanuct, OTBETCTBEHHbIN 3a paboTy ¢ obpallueHuamMn rpaxagaH, npoBepseT
NpaBubHOCTb OPOPMIIEHUS MUCbMEHHOIO OBpaLLeHNa B COOTBETCTBMM C MYyHKTOM 2.5
HacToswero lNopsiaka.

Cneunanuct, OTBETCTBEHHbIM 3a paboTy c obpalleHnsMn rpaxgaH, nosyyms
obpalleHne, HecTaHOapTHOE MO Becy, pasmepy, bopme, MMelollee HEepPOBHOCTU MO
OokaMm, 3aKneeHHoe NUMKOW FNEHTOW, MMEeKLWEee CTPaHHbIN 3anax, LUBeT, B KOHBEpTe
KOTOPOro MpoLLyNbIBAOTCA BFOXEHUS, HE XapaKTepHble OMsi NOYTOBbIX OTNpPaBeHUi
(nopowok u T.4.), OOMKEH, He BCKpbiBas KOHBEPT, COOOWWUTL 06 3TOM CBOEMY
PYKOBOAUTESIO U NPUHATL HeoBXoaMMble Mepbl 6€30NacHOCTMW.

MucbMeHHbIe obpalleHns rpaxkaaH ¢ NOMETKOM "NUYHO" nepeaaroTcs agpecarty
6e3 BCKpbITUS KOHBEpTa (NakeTa).

B cnyyae ecnu nucbmeHHoe obpalleHne, NoCTynuBlLLEee C NMOMETKOM "FIMYHO",
He ABNSeTCs NMUCbMOM JIMYHOrO Xapaktepa, nonyvarternb AOSDKEeH nepepatb ero Ang
perncTpaumm B yCTaHOBIEHHOM NOpsiaKe.

O6palueHus, noctynueine B hopMe INEKTPOHHOrO OOKYMEHTa, NepeHOoCATCA
Ha ByMaXkHbIi HOCUTENb U pacCMaTPUBAIOTCA Kak NMCbMEHHOe obpalleHue.

Cneunanuct, OTBETCTBEHHbI 3a paboTy C obpaweHusamMu rpaxgaH: Ha
NMUEBOM CTOPOHE NepBOro nucta obpalleHnss B NpaBoM BepxHeM cBOOGOOHOM yriy
NpocTaBnNsAeT PerncTPauuoHHbIA LWTaMn C yKa3aHWeM: PerucTpaumoHHOro Homepa,
cocToduero u3 nepson GykBbl panoHa wMnNu ropoga, OTKyda NOCTynuno obpaleHue
(ecnn obpalleHne nNocTynuio u3 Apyroro pernoHa, To npocTtaBnseTca ob6o3HayeHue
P3), nepson 6ykBbl hamunun 3asiButensa (ecnv obpalleHne KonnekTusHoe mnu 6es
nognnucu W AaHHbIX O 3asiBuTene, TO npocTtaBndetca o6o3HayeHve Kon wunu
6/n. COOTBETCTBEHHO), €ro MnopsAKOBOr0 HOMepa M HoMepa, COOTBETCTBYHLLErO
oYepeaHOCTM NocTynfeHns obpalleHns oT JaHHOro 3asBUTEenNs NoO O4HOMY U TOMY Xe
Bonpocy. B cnyyae, ecnu mMecto, npegHasHadeHHOe ANSA WTamna, 3aHATO TEKCTOM
obpalleHus, wTamn MoXeT ObiTb NpOCTaBneH B UHOM MecTe, obecneuvmBatolLeM ero
npoyTeHne, KpoMe NeBOoro BepxHero yrna obpalleHus;

yKa3blBaeT B PErMCcTpaLMOHHON KapToyke hamMunuio n nHuumanel 3asasurens (B
UMeHUTENbHOM nagexe) u ero agpec. Ecnn obpaweHne nognucaHo asymsi u 6onee
aBTopamu, TO PErMCTPUPYOTCS nepsBble ABa, B TOM YUCMe aBToOp, B agpec KOTOPOro
NpoCAT HanNpaBUTb OTBET. Takoe obpaLleHne CHNTAETCHA KONMMEKTUBHBIM;



yKasblBaeT couuarnbHOe T[OfoXeHne U IbroTHY Kateropuio (B crnyyae
HanMyus) sasBuTens,

oTMevaeT Bug obpaweHns (NMUCbmMoO, TenerpaMmma, AOCTaBMEHO JIMYHO,
NocTynurio B popmMe 9NeKTPOHHOro AOKYMeHTa M T.M.), yKa3blBaeT, OTKyZda nocTynusio
obpawieHne (u3 AgmuHucTtpaumm [lpesumageHta Poccuinckon degepaumm, Annapata
MpaButenbctBa Poccunckon depepaunn, AammHuctpauum Kypckon obnactu,
AoMuHucTpaumm Poinbckoro panoHa Kypckon obnactm v T.4.); OTMeYaeT Tun
obpaLleHus (3asBneHune, xxanoba, npegnoxeHue);

KpaTko oopMynupyeT cyTb obpalleHus;

npoctasnser  wudp Tembl  OOpaweHuss  cornacHo  AencTByloLleMy
Knaccudukatopy TeMm obpalleHun;

oTaensieT oT obpalleHuns, B crydae MOCTYNSeHUs, LEHEXHble KyMopbl,
nacnopTa, UeHHble Oymaru, WHble NOASIMHHbIE [OKYMEHTbl (npu HeobxoaumocTu
CHMMaET C HUX Konun) 1 obecneynBaeT Ux BO3BpAT 3asBUTENIO;

npoBepsieT obpalleHne Ha NOBTOPHOCTb, NPW HEOBXOAMMOCTU NOAHUMAET U3
apxvBa npegbiayLyro nepenunucky;

rOTOBUT MPOEKT pPe30oLnn JOSMKHOCTHOrO nvua Ha obpalleHue.

2. HanpaBneHune obpallueHUs Ha pacCMOTPeHue

Cneumanuct, OTBETCTBEHHbLIM 3a paboTy c obpaweHusamn rpaxgaH, no
COrnacoBaHuio C AOSMKHOCTHLIM NLOM NGO YNOSTHOMOYEHHbIM Ha TO NIULIOM FrOTOBUT
NPOEKT MOpyYeHUs AN pacCMOTPEHUA obpalleHus u nepefaeTr ero LOMKHOCTHOMY
nuuy nMbo ynonHOMOYEHHOMY Ha TO NULY Ha NOAMNUCH.

[MopyyeHue JomkHO cogepxaTtb: (haMunnio U MHULUManbl JOMMKHOCTHOIO nuua,
KOTOpOMY aaertcs nopy4veHue, NaKOHWYHO chopMynNUpoBaHHbLIN TEKCT,
npeanucbiBalWnN  OeNCTBUE U CPOK  WCMOSIHEHUS, NOAMUCb pyKoBOAUTENS C
pacmMpOBKOM U OAaTOWN, a TaKKe CCbIfIKy Ha perMcTpaunoHHbI HOMep npuraraemoro
obpaLwieHus. NMopyvyeHne MOXeT COCTOSATb U3 HECKOSbKMX YacTen, NpeanncbiBatoLLmX
KaXKOMY MCMOJSTHUTENIO CaMOCTOATENTbHOE AeNCTBUE U CPOK UCMOSTHEHUS MOPYYEHUS.

Ecnn B nopyyeHun npegycmaTpuBaeTCs HECKONbKO MWCMOMHUTENEN, TO
onpeaenseTca OTBETCTBEHHbIN MCMNOMHUTENb C 0003HA4YeHNEM "OTBETCTBEHHbLIA" UMK
"o606LeHne"”, KOTOpbIN YykasbiBaeTca nepBbiM. OTBeT aBTopy oOOpaweHus
npegoctaBnseTcs 9TUM  LOSMKHOCTHbIM - nuuoM.  CoucnonHuTenu  nopyyeHus
NpefocTaBnaloT OTBETCTBEHHOMY WCMOMHUTEND CBOM NpeanoxeHus (pesynbTaThbl
NUCNONMHeHna nopyveHnsl) He nosgHee 10 kaneHOapHbIX OHEW OO0 WUCTEYEHUs Cpoka,
YCTAHOBJIEHHOrO 4151 UCNOSTHEHUS NOPYYEHMS.

[domkHoCcTHOE  nuuo, nognucbiBalowee MOopyvyeHMe O  pPacCMOTPEHUM
obpalleHus:

B Crlydae corrnacusi C NpOeKTOM MOpPYyYeHUs - NoANUCLIBAET NOpyvyeHne, B TOM
yucrne B popme INEKTPOHHOIO JOKYMEHTA;

B CNnyyae Hecorfnacus - Bo3BpallaeT creynanucTty, OTBETCTBEHHOMY 3a paboTy
C obpalleHnamMmn rpaxaaH, ans BHeCEeHUs U3BMEHEHNN B COOTBETCTBYIOLLEE NOpYyYEHUe.
lMocne BHeECEHUSA N3MEHEHWI NOANUCBLIBAET NOPyYeHNE O pacCMOTPEHUN oBpaLLeHns.

Cneumanuct, OTBETCTBEHHbIN 3a OTNPaBKy KOPPECNOHAEHLNN:

HanpaBnseT MOAMMCAHHOE TMOpyYeHMe O pacCMOTpeHun obpalleHus
COOTBETCTBYHOLLEMY UCMONHUTESIO MO NoYTe, B ANIEKTPOHHON hopme unu nepegaet noa
pPOCNUCH;

yBeAOMMISieT rpaxgaH O HanpasneHum ux obpalleHns Ha pacCMOTpeHue B
COOTBETCTBUUN C NOPYYEHNEM AOSMKHOCTHOO Nnua, Npyu Hanu4Ynm 3NeKTPOHHOro agpeca
- B (pOpMe 3NEKTPOHHOIrO AOKYMEHTA.



[omkHocTHOe nuuo, B adpec KOTOPOro HarpasfeHO MopyyYyeHue o
paccMmoTpeHun obpallieHns (MCNONHUTENDb), MPUHUMAET peLUeHMe O PacCMOTPEHUU
AaHHOro obpateHus.

B cnyyae, ecnu wucnonHutens cdYUTaeT, YTO BOMPOCHI, coAepXawueca B
obpalweHnn rpaxgaHvHa, He OTHOCATCA K €ero KOMMeTEeHUUW, MO pPeLUEHUIo
AOJDKHOCTHOrO Nuua nmMbo ynosIHOMOYEHHOrO Ha TO nvua obpalleHne HanpasnseTcs B
TeyeHMe 7 [OHeW CO [OHA perucTpauum B COOTBETCTBYKOLWIMW  OpraH  unu
COOTBETCTBYIOLLEMY OOSMKHOCTHOMY NULY, B KOMMNETEHLUMIO KOTOPbIX BXOOAUT pelleHue
nocTaBfeHHbIX B 0bpaLleHn BONPOCOB, C yBEAOMIEHNEM rpaXkgaHuHa, HanpaBmBLLErO
obpalleHune, o nepeagpecaummn obpalleHus.

O6pauweHnus rpaxgaH, noctynuewine ot lNpesngeHta Poccunckon denepaumn,
Mpeaocepatena [lpasutenbctBa Poccunckon degepauum mnu mMx 3amecTuTenemu,
pykosoauntena AgmmHuctpauuu MNpesngeHTta Poccunckon ®epepaumu, lNpasutenscrea
Poccuiickon depepaunn, Coeta Pepepauun depepansHoro CobpaHua Poccuinckon
depepaumn, [locygapctBeHHon [Oymbl PepepanbHoro CobpaHus Poccunckon
depepaumn, uHbIX  defepanbHbiX  opraHoB, Kypckon  obnactHom — [ymbl,
AgmuHuctpaumm Kypckon obrnacti, opraHOB MECTHOro camoyrnpasrieHusi PbinbCKkoro
panoHa Kypckon obnactu HanpaensiTcsa Ang paccmoTtpenus [nase [dypoBcKoro
cenbcoBeTa PbINbCKOro panoHa unm ero 3aMecTuTernto.

3anpewaeTcsa HanpasnATb Xanoby Ha paccMOTpeHMe B TFOCYyAapCTBEHHbIN
opraH, opraH MEeCTHOro camMOynpaBfneHus WNn AOOIMKHOCTHOMY ULy, peLlleHue wunu
aencteune (besgencTeme) KOTopbix obxanyeTcs.

3. PaccmoTpeHue obpaweHusn

Cneumanuct, OTBETCTBEHHbIN 3a paboTy c obpalleHnsamu rpaxgaH B
AomMmuHncTpauun [lypoBckoro cernbcoBeTa PbinbCKOro panoHa:

pacnevatbiBaeT Ha OymMaxHOM HocuTene nopyyeHne o6 WCNONHEHUU
obpalleHunsa n goknagsiBaeT AOMKHOCTHOMY Ny, B agpec KOTOPOro OHO HanpasBfeHo;

eXeJHEeBHO OCYLLUEeCTBISEeT KOHTPOSfb 3a [MOCTYMreHneM nopyvyeHnn o
obpalleHuam rpaxgaH, B TOM YnCrie B ANEKTPOHHOM hopMe.

[omkHocTHOoe nuuo AgMuHucTpauum [ypoBckoro cenbcoBeTa PbinbcKkoro
panoHa, MomnydYMBLUEE MOPYYEHME O pPaCCMOTPEHMM OOpalleHus, B TOT Xe [eHb
NPUHUMaET peLLeHne O Nopsaake AanbHENLEero paccMoTpeHns obpalleHus.

MopyyeHne [OOMKHO coaepXaTb (aMunun, WHUUMaNbl  UCMONHUTENEMN,
copgepxaHune nopy4veHus, (Mpym HeO6XOANMOCTM) CPOK UCMOSNTHEHUS, MOANUCH U AaTy.

[omkHocTHOe nuuo AgMuHucTpauum [ypoBckoro cenbcoBeTa PbinbcKkoro
panoHa npu paccMoTpeHMn obpalleHni rpaxaaH:

obecneynBaetT 06 bEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PAaCcCMOTPEHUE
obpalleHuin rpaxgaH, Npu HeobXOAMMOCTM - C y4acTUeM rpaxgaHuHa, HanpasBuBLLErO
obpalleHue;

npuHMMaeT OOOCHOBAHHblE peLIeHMss MO CywecTBy MOCTaBMfEHHbIX B
obpaLyeHnax Bonpocos, obecneymBaeT BbINOSIHEHNE 3TUX PELUEHUN;

NpUHUMaeT Mepbl, HanpaefeHHble Ha BOCCTAHOBIEHME WNU  3aLUUTY
HapyLUEeHHbIX npas, cBo6OA U 3aKOHHbIX MHTEPECOB rpaXkaaH;

AaeT NUCbMEHHbIM OTBET MO CyLeCcTBY NOCTaBMeHHbIX B obpalleHnn BOnpocos,
3a MCKIIOYEHNEM CcriyvaeB, ykasaHHbIX B cTaTtbe 11 ®enepanbHoro 3akoHa "O nopsigke
paccMoTpeHus obpaleHuni rpaxaaH Poccuinckon degepaummn’;

yBeAOMIISIET rpaxaaHnHa O HanpaBfeHun ero obpalleHns Ha pacCMOTPEHME B
APYron rocyaapCTBEHHbIM OpraH, OpraH MEeCTHOro CcamMoynpaBfeHua WM KMHOMY
AOIMKHOCTHOMY N1y B COOTBETCTBUM C UX KOMMNETEHLMEN;



cosgaet npy HeoH6Xo4MMOCTU KOMUCCUIO AN NPOBEPKN DAKTOB, N3MOXEHHbIX B
obpalieHun, B TOM 4uCfne C Bble3OM Ha MEeCTO W C y4vacTMem rpaxgaHuHa,
HanpaBuMBLLEro obpalleHue;

3anpawmBaeT Heobxoaumble AN PacCMOTPEHUs oOpalleHns OOKYMEHTbI, B
TOM 4ucne B oOpMe 3MNEKTPOHHOro AOKYMEHTA, B APYrMX opraHax, 3a WCKITYEeHUeMm
Cy0oB, OpraHoB JO3HAHUSA U OpraHoOB NpeaBapUTENbHOroO CNeacTBUS;

npuBrekaeT Npu HeobXxo4MMOCTU K pacCMOTPEHMIO ObpalleHnin NepeBOaAYMKOB
N 9KCMEepTOB;

npoBepsieT UCMOSTHEHME PaHee NPUHSATBLIX peLleHnin No obpaLLeHnaM rpaxaaH.

HormkHocTHoe nuuo AgmuHucTpaumm [lypoBckoro cenbcoBeta Pbinibckoro
panoHa npu HanpaeneHun obpalleHns Ha pacCMOTPEHME B APYron rocygapCTBEHHbIN
opraH, OpraH MeCTHOro CaMOynpaBfieHUs WM MHOMY  LOSDKHOCTHOMY  Nnuy
3anpawmBaldT B yKasaHHbIX OpraHax WM y [AOSPKHOCTHOMO nuua AOKYMEHTbl U
MaTepuarnbl O pesynbTatax pacCMOTpeHNs obpalleHus.

B cnyyae ecnu oT rpaxgaHuHa, Hanpasusliero obpauieHue, nmbo 3aKOHHOro
npeacraBuTenNsa MNOCTYNUNO 3asiBNEHWE O MpeKpalleHUn paccMOTpeHust obpalleHus,
paccMmoTpeHne obpalleHnsa npekpaLwaeTcs.

B cootBetctBUM co cTatben 11 PepepanbHoro 3akoHa "O nopsigke
paccMoTpeHusi obpaweHun rpaxgaH Poccuiickon ®depepauumn” B cnydae ecnm B
obpalleHun rpaxxgaHnHa CoAepXNTCA BONPOC, HA KOTOPbIA eMy MHOrOKpaTHO AaBanucb
NMMCbMEHHbIE OTBEThI MO CYLLLECTBY B CBA3U C paHee HanpasfieHHbIMK obpalleHmamm, n
npy aToM B oOOpaweHuM He MNpUMBOLATCH HOBble A0BOAbI MM 0BCTOATENbLCTBA,
AOSMDKHOCTHOE NMUO NMBO YNOMHOMOYEHHOE Ha TO NUUO BNpaBe MPUHATL pelleHne o
6e30CHOBaTENbHOCTU  O4YyepedHoro obpalleHns U1 nNpekpaweHMM nepennuckn C
rpaxgaHWHOM MO AaHHOMY BOMPOCY MpuW YCAOBMU, YTO yKa3aHHOe obpalleHne n paHee
HanpaeneHHble obpalleHns HanpasnanmMce B ADMUHUCTpaumio [lypoBCKOro cenbcoBeTta
PbinbCckoro panoHa unm ogHoMy 1 TOMy e OOSDKHOCTHOMY nvuy. O JaHHOM pelueHumn
yBEAOMIISAETCA rpaXKaaHuH, HanpasmBLUMA obpalleHue.

B cnyyae, ecnu umeeTca 3asBneHWe rpaxgaHuHa O nNpekpalleHum
paccMOTpeHNa obpalleHusa, paHee HanpaBfieHHOro B AgMuHMUCTpaumto [dypoBCKOro
cenbcoBeTa PbINbCKOro panoHa unu JOMKHOCTHOMY nuuy, AOSPKHOCTHOE nuuo nunbo
YNONHOMOYEHHOE Ha TO NMUO, B KOMMETEHLMM KOTOPOro HaxoguTCs pPacCMOTpeHue
AAHHOro obpalleHus, npuvHMMaeT pelleHMe O MpeKpaleHUn paccMOTPEHUS
obpalyeHus, 0 YeM n3BeLLaeTcsa rpaxxaaHuH, HanpasuBLLMIKA ObpaLleHune.

4. MoaroToBKa U HanpaBfieHWe oTBeTa Ha oGpalleHue

[omkHocTHOe nuuo AgMuHUCTpauum [ypoBckoro cenbcoBeTa Pbinbckoro
panoHa npu NOAroTOBKE OTBETOB Ha OOpalleHMsl rpaxgaH WCMOSMHSET MOpyvYeHus B
COOTBETCTBUM C PE3OSIHOLINEN.

OTBeTbl Ha obpalleHns oPopMIIAITCA Ha BriaHKax yCTaHOBNEHHON OOPMBI.

TekcT oTBeTa [OOMKEH coAepXaTb OTBET MO CYLECTBY MNOCTaBMEHHbIX
BOMPOCOB:

4YeTKo, MnocnegoBaTenbHO, KpaTKO, MCYepnbiBallle [aBaTb OTBET Ha BCe
nocTtaBsrieHHble B 0bpaLleHnn BONPOCHI;

npu NPUMEHEHUM HOPM 3aKOHA WMETb CCbUIKM Ha [AaHHble HOPMbI
3akoHopaTenbcTBa Poccuinckon degepaumm n Kypckon obnactu;

cogepxatb WHdOpMauMld O Mepax OTBETCTBEHHOCTU, MPUMEHSIEMbIX K
BMHOBHbIM N1 aM, B Cny4Yyae HapyLleHUs OENCTBYHOLLEro 3akoHo4aTeNbCTBA.

Ha nuueBon CTopoHe NOCneAHero nucTa oTBeTa 3asiBUTESNO B NIEBOM HUXKHEM
yrny ykasbiBatoTcst haMunmsi U nHumnanbl UCNONHUTENS, ero HoMep TenedoHa.



OtBeTr Ha ofpalweHve noOANUCbIBAEeTCS AOSMKHOCTHbIM — nnuoM  nnbo
YNOSTHOMOYEHHbIM Ha TO JINLLOM.

Pernctpauma otBeta Ha oOpaweHue rpaxgaHumHa U ero  oTnpaBka
ocywecTBnaTca AgMmnHUcTpaumen [lyposckoro cenbcoBeTa PbifibCKOro pamoHa.

Mo pesynbTaTam paccMmoTpeHusi obpalleHns MOXeT OblTb NPUHAT NPaBOBOM
aKkT (Hanpumep, O Bbl4eneHMM 3eMEeNbHOro yyactka, 06 OkasaHuM MaTtepuanbHOW
NMOMOLLIN), KOTOPbIN HanpaBnseTCa 3asABMTENO BMECTE C OTBETOM Ha obpalleHue.

NHdopmaumsa o6 WCNONHEHUM MNOPYYEHUA O paccMoTpeHun obpalleHui
rpaxgaH, nocTtynuewunx B AgmuHucTpaumio [ypoBckoro cenbcoBeTa Pbinibckoro
panoHa vepe3 AgmuHuctpaumio MNpesngeHta Poccunckon epepauyunu, lNpaButenscTteo
Poccuiickon depepaunn, Coset depepauun depepanbsHoro CobpaHus Poccuinckon
®epepaumn, locymapctBeHHyto [Oymy depepanbHoro CobpaHus Poccunckon
®epepaunn, Kypckyto obnactHyto Oymy, AamuHuctpauuio Kypckon obnactu, opraHbl
MECTHOro camoynpaneHnsa Pbinbckoro pavioHa Kypckon obnactm HanpaBnsieTcs B
yKasaHHble opraHbl 3a nognucbto [naebl [JypoBcKoro cenbcoBeTa PbinNbCKoro pamoHa
unu ero 3amectutenss JMbo  YNOMHOMOYEHHbIX Ha TO  AOSDKHOCTHbLIX — Nvu
AomMmuHncTpauumn [lypoBckoro cernbcoBeTa PbinbCKOro panoHa.

B nHdopmauyum ykasbiBaeTcs:

B Kakon oopMe NpoMHGOPMUMPOBaH 3asiBUTESNb O pacCMOTpeHumn obpalleHus (B
YCTHOW, MMCbMEHHOMN, B OPMeE 3NEKTPOHHOIO JOKYMEHTA);

Nno KOSMEKTUBHbIM OBpalieHnsmM - KOMy U3 aBTOpPOB obpalleHna HanpasneH
OTBeT.

B cnyyae otBeta Ha gBa u Gonee obpalieHusi, NOCTYNUBLUMX B Nepuos
pacCMOTPEHUA MNepBUYHOro obpalleHusi Mo O4HOMY M TOMY Xe BOMpPOCYy, B TeKCTe
oTBeTa Ha obpalleHne ykasblBaeTCs, Ha Kakume obpalleHuss HanpaBnsieTCa OTBET C
ykaszaHvem pfaTbl HanpaBsreHus obpauwieHus 3assutenem (ecnn B obpawieHuun
3asiBMTENEeM rnpocTaBneHa gara).

MoanuHHMKM  obpalleHnin rpaxgaH nocrne pacCMOTPEHUA BO3BpaLLaOTCS
NCNONHUTENSIMX creumannucTamM, OTBETCTBEHHbIM 3a paboTy ¢ obpaleHnamMn rpaxaaH,
AOIMKHOCTHOMY MLy, NOPYYUBLLEMY pacCMOTpeHue obpalleHus, Ans NpoBepKn oTeeTa
B agpec 3asBMTENSA B COOTBETCTBUMN C HAcTosAwmM Mopsiakom.

MoaonvHHMKM  obpalweHnn rpaxgaH, nocTynuBwMe B AOMWMHUCTPAUUIO
[lypoBckoro cenbcoBeTa PbIfbCKOro panoHa, OOMKHOCTHbIM nuuam AZMUHUCTpaumn
[lypoBckoro cenbcoBeTa PbIIbCKOro pamoHa u3 doedepanbHbiX OpraHoB, nognexar
BO3BpaTy B YyKasaHHble OpraHbl 4epe3 CTPYKTypy, HanpasuBLUylO obpalieHne Ha
paccMOTpeHMe, nNpu ycroBuu, ecnn umeetrca wTtamn "llognexuTt Bo3BpaTty" unu
COOTBETCTBYIOLLAA OTMETKa B COMPOBOAUTESNTBHOM NUCbME.

OTBeT Ha obGpalieHne HanpaBnaeTcs B dOpMe 3NEKTPOHHOrO AOKyMeHTa no
afgpecy OneKTPOHHOW MNoYThl, YKasaHHOMYy B oOpauweHuu, nocTynvMBLIEM B
AomuHucTpauuto [lypoBcKoro cenbcoBeTa PbiNbCKOro parvoHa unun 4OSMKHOCTHOMY nnLy
B (bopMe 3neKTpPOHHOro OOKYMeHTa, unn no agpecy (YHUKanbHOMY MOEHTUdUKATOPY)
nnyHoro kabuHeTa rpaxgaHuHa Ha EgvMHOM nopTtane npu ero UCnosnb3OBaHUM U B
NMMCbMEHHOW hopme MO MOYTOBOMY afpecy, yKkasaHHOMY B obpalleHun, nocTynueLLEM
B AaMuHucTpauuto [lypoBckoro cenbcoBeTa PbINbCKOro pamoHa wnuv OOSHKHOCTHOMY
nuuy B nUCbMeHHon dopme. Kpome TOro, Ha nocTtynmsBlwee B ALMUHUCTpaUUIO
[ypoBckoro cenbcoBeTa PbiNbCKOro panoHa unmM JOMMKHOCTHOMY nuuy obpalleHue,
copepxallee npeanoxeHue, 3asBrneHne unm xanoby, KoTopble 3aTparMBaloT MHTEPECHI
HeonpedeneHHoro kpyra nuu, B 4acTHOCTM Ha obpalleHue, B KOTOpom obxanyetcd
cynebHoe pelueHne, BbIHECEHHOE B OTHOLLEHUM HeONpeaeneHHOro Kpyra nuu, OTBeT, B
TOM YMCre C pa3bsCHEHMEM nopsigka obxanoBaHnsa cyaebHOro peleHns, MoXeT ObiTb
pasmelleH ¢ cobniogeHnem TpeboBaHui Yactm 2 ctatbn 6 PegepanbHOro 3akoHa oT
02.05.2006 N 59-®3 «O nopsigke paccMoTpeHus obpalleHun rpaxgaH Poccuinckon




depgepaumm» Ha oduumanbHoM cante AgmumHucTpauun [NypoBCKOro cenbcoseTa
Pbinbckoro panoHa B MH(POPMaLNOHHO-TENEKOMMYHUKALMOHHON ceTn «HTepHeT».
CnuncaHne JokymeHTOB Mo obpalieHunto "B geno” npousBoAnT AOMKHOCTHOE
nnuo, AaBLUee NnopyyeHne no obpaLleHuio, Unm ynorHOMOYEHHOE UM L.
OTBETCTBEHHOCTb 3a NOArOTOBKY OTBETa Ha obpalleHus rpaxgaH HeceT
AOIDKHOCTHOE  NWUO, MOofydMBLUEE MUCbMEHHOE WM  YCTHoe obpalleHne Ha
paccMOTpeHue.

5. OpraHusauus 1 npoBeAeHWe IMYHOro NpuemMa rpaxaaH

OpraHuzaumio nnyHoro npuema rpaxgaH B AgmMuHucTpaumm [1ypoBCKOro
cenbcoBeTa PbifibCkOro panoHa ocyLLeCTBSIOT YNONMHOMOYEHHbIE Ha TO JOMMKHOCTHbIE
nnua.

JInuHbin  npuem rpaxgaH B AgmuHucTpauum  [lypoBCKOro cenbcoBeTa
Pbinbckoro panoHa ocCyLeCTBASeTCA eXeOHEBHO, KPOMe BbIXOAHbLIX U NpasgHUYHbIX
AHEeN Ha OCHOBaHuUM rpadukoB, yTBepxaaemblx [NaBown [ypOBCKOro cenbcoBeTa
Pbinbckoro panoHa.

padhmk nuyHoro npuema rpaxgaH OOBOAUTCA OO0 CBeAeHUd rpaxaaH nytem
pasMeLLeHns ero B cneuuanbHO OTBEAEHHbIX MecTax B AgMuHucTpauumn [JypoBckoro
cenbcoBeTa PbINbCKOro pamoHa, Ha odouumnansHOM cante AgMmuHmucTpaumm [ypoBCKoro
cenbcoBeTa PbINbCKOro panoHa.

JInuHbin  npuem rpaxgaH B AgmuHucTpauum  [lypoBCKOro cenbcoBeTa
Pbinbckoro panoHa ocylectenstoT: [naesa [ypoBckoro cenbcoBeTa PbinbCcKoro panoHa
n 3amectutens [NMasbl AoMHUCTpaunmn [ypoBckoro cenbcoseta PbifibCKOro pamoHa.

3ameHa nuy, OCYLLECTBASIOWNX NUYHBIA NPUEM FpaxaaH B COOTBETCTBUWN C
yTBEPXOEHHbIM rpadukom, JonyckaeTcs Npu Hanuuynm yBaKUTENbHOW MNPUYUHLI MO
cornacoBaHuio C NUUOM, yTBEpPXAaloLWuM rpacumk NMMYHOro npuemMa rpaxaaH.

"padpmk NUYHOro Nnpruema rpaxkaaH JOMMKEH coaepKaThb:

aaTy npvema, AeHb npuema, vacbl npuema, amunuioo, UMs, OTY4eCTBO Nuua,
OCYLLECTBNAIOLWEro NMMYHbIN NMPUeM, ero A0SMKHOCTb, UHAPOPMaLUMIO O NpeaBapuTenbHOM
3anMcu Ha nUYHbIM NpUEeM C yKa3aHWeM KOHTaKTHOro tenedoHa, agpec, nNo KOTOpOMy
OyaeT ocyLecTBAATLCA JIMYHBIN NPUEM rpaXxkaaH.

JInuHbIn  nNpuem rpaxgaH MOXeT NpPOBOAUTLCHA OOMMKHOCTHbIMW - NLAMKN
AomuHucTpauum [ypoBckoro cernbcoBeTa PbINbCKOro pamoHa BO BpeMA Bble3OHbIX
npuemosB.

BolesgHo npuvem  rpaxgaH — OOSMKHOCTHbIMKM - nuuamMy  AOMUHUCTpaLnn
[lypoBckoro cenbcoBeTa PbINbCKOro panoHa ocyuectBndeTca B [omax KynbTypbl
[lypoBckoro cenbcoBeTa PhbInbCKOro panoHa cornacHo rpaduky, yTBepXaaemomy
ason [JypoBckoro cernbcoBeTa PbIfibCKOro panoHa.

Mpadomk Bble3gHOro nNpuema rpaxgaH [LOrKeH cogepaTb WMHGOpMaLnIo
aHarnormyHo rpaduky NMYHOro Npuema rpaxagaH.

MpaduK Bble3qHOro npuema rpaxgaH OBOAUTCHA A0 CBEAEHUS rpaxkaaH nytem
pasmeLleHns ero B cneumanbHO OTBEAEHHbIX MecTax B AOMUHUCTpauuu [ypoBCKOro
cenbcoBeTa PbINbCKOro pamoHa, Ha odmunansHOM cante AamuHucTpaumm [ypoBCcKoro
cenbcoBeTa PbIfIbCKOro pamoHa, nyTeM pasmelleHnsa Ha MH(POPMaLMOHHbIX CTeHAaX.

Mo >xenaHuO rpaxpaH ocCyllecTBNAeTca npeasBaputenbHas 3anucb Ha
Bble3HOW npuem rpaxgaH W nuyHbin npuem B  AgMuHUCTpaummn [ypOBCKOro
cenbcoBeTa PbInbCKOro pamoxa.

CBefeHns 0 3anucaBLUMXCS Ha Bbl€3AHOW MPUEM rpaxaaH 3a OAWH AeHb A0
OHA  Bble3gHOro npuema crneuvanucTtamu, OTBETCTBEHHbIMW 3@ OpraHuM3auuio
Bbl€34HOr0 npuema rpaxgaH, nepefarTcs LOOMKHOCTHbIM nuuam AgMUHUCTPaLUn
[lypoBckoro cenbcoBeTa PbINbCKoro panoHa.



JInyHbIM Nprem rpaxaaH ocyLecTBNAeTCa B nopsagke ovepeaHocTu. [paBom Ha
nepBooYepenHOM NUYHbLIA NpuemM obnagatoT:

1) BeTepaHbl Benukon OTe4ecTBEHHON BOMHbLI, BETEPaHbLI BOEBLIX AENCTBUN;

2) rpaxkgaHe, nogseprumecs BO3AeNCTBUIO pagvaumm BCrnegcTBue katactpodbl
Ha YepHoObinbckon ASC 1 agepHbIX ucnbiTaHnn Ha CemMmnanaTtMHCKOM MOSIMFOHE B
CBS3U C UCMOMHEHMEM UMW TPYAOBbIX 06A3aHHOCTEN;

3) unBanugpl | v 1l rpynn.

Mpn nnyHOM npueme rpaxgaHvH NpeabsBrseT OOKYMEHT, YOOCTOBEepsoLwmn
ero NMMYHOCTb.

[OMKHOCTHBLIM NIULIOM 0POPMIIAETCHA KapToyKa JIMYHOro rnpvema rpaxgaHuHa.

YyeT rpaxgaH, NpuUHATbLIX Ha NIMYHOM NpUeMe N B Xode Bble3[HbIX NpUemMoB,
ocylulecTBnsetrca oTtaenom no obwum Bonpocam AgmuHucTpauun  [ypoBCKOro
cenbcoBeTa PbINbCKOro panoHa.

[Mpn peructpaumm B KapTouyke Mpuema rpaxaaH ykasblBaloTCH creayrouime
cBeeHus:

AaTta NUYHOro npuemMa rpaxgaHuHa; pamunus, UM U OTYECTBO 3aaBUTENS,;
agpec MecTta xutenbctBa (NpebbiBaHUA) 3a8BUTENS; NULIO, OCYLLECTBSBLUEE NNYHbIN
npuemMm, C ykasaHMeM [OOSDKHOCTU; KpaTKoe coaepkaHue obpalleHus, nossonsioLlee
YyCTaHOBUTb CyTb ObpaleHus;

noanucb nuvua, OCYLLeCTBMBLLErO MUYHbLIN MpUEM; JMLO, OTBETCTBEHHOEe 3a
NCMOSHEeHne; pesyrbTaT NMMYHOro npuema rpaxxgaHuHa.

C cornacusa rpaxgaHvHa B KapTOvke NUYHOro npvema MoryT ObiTb YKa3aHbl
MecTO paboThl, JOMKHOCTb 3asBUTENS, NbrOTHLIA U CouMarbHbIA CTaTyc.

Bo Bpems nunyHOro npuema rpaxgaHuvH MOXET caenaTtb YCTHoe 3asiBfieHue,
npeanoxeHue, xanoby nuvbo ocTaBUTb MNUCbMEHHOE oObOpalleHne no CywecTBy
NoCTaBreHHbIX UM BOMPOCOB, B TOM YMCIie B UersX NPUHATUA Mep NO BOCCTaHOBMNEHUIO
UNn 3aWmTe ero HapyLeHHbIX Npas, cBO6OA U 3aKOHHbIX MUHTEPECOB.

[MucbMeHHble obpalleHuss rpaxaaH, NPUHSATbIE B XOA4Ee JIMYHOro npuema,
nognexaT permctpaumMm M pacCMOTPEHUIO B yCTaHOBMEHHOM nopsgke. O NpuHATUAM
NMMCbMEHHOro obpalleHns rpaxgaHuHa NPOU3BOAMTCA 3arnncCb B KApPTOYKE JIMYHOTO
npuema. [locne perncTtpaumMoHHOro HoMepa Ha MUCbMEHHbIX OOpalLeHusXx,
NOCTYNMBLLUMX B XO04E€ JIMYHOrO npuema, CcTaBuTcsd OyKBEHHbIM 3HaK - nnp,
0003HaY4aLWLNIA NINYHBIN NPUEM.

Ecnn B xoge nNWYHOro npuvemMa BbISICHAETCHA, YTO pelleHMe MNOAHUMaeMbIX
rpakgaHMHOM BOMPOCOB HE BXOAUT B KOMMETeHuuo AgMuHUCTpauuu [ypOBCKOro
cenbcoBeTa PbINbCKOro panoHa, rpaxxgaHuHy pasbACHSAETCS, Kyda U B KakOM nopsiake
eMy cnegyet obpaTtutbcs.

B cootBetctBUM co cTatben 13 PegepanpHoro 3akoHa "O nopsiagke
paccMoTpeHus obpalleHnn rpaxaaH Poccuickon degepaummn” B Xoge NMYHOro npuema
rpakgaHuHy MOXeT ObiTb OTKa3aHO B AafbHEWLEM PacCMOTPEeHMM obpalleHusi, ecnu
eMy paHee Obin1 AaH OTBET MO CyLWEeCTBY NOCTaBMNEHHbIX B 06paLleHnn BONPOCOB, O YEM
AenaeTca COOTBETCTBYHOLLAA 3aMMCb B KAPTOYKEe NIMYHOro npuema.

B cnyyae, ecnu n3noxeHHble B YCTHOM obpalueHnn dakTbl 1 06CTOATENLCTBA
ABMAOTCA OYEBMOHBIMM W He TpeOylT OONOMHUTENLHOM MNPOBEPKN, OTBET Ha
obpalleHne ¢ cornacus rpaxxgaHnHa MoXeT ObITb AaH YCTHO B XOA4€E JIMYHOro npmMema, o
YyeM B [OEHb npuvemMa [OOSMPKHOCTHbIM JNLUOM, OCYLLUECTBUBLUMM JIMYHBIA NpUeMm
rpakgaHumHa, NpOM3BOAUTCA 3anuMCb B KApPTOYKE JNUYHOrO npuema rpaxgaHuHa "C
corrnacusi 3asBuTens AaHbl YCTHble pasbscHeHus." Ho ecnn rpaxgaHuH Npocut aatb
eMy OTBET B NMUCbMEHHOW (bopMe, TakoW OTBET JaeTcs B nopsagke, YCTaHOBNEHHOM
HacTosawmMm Nopsagkom.



Mpn noBTOopHOM OBpalleHMM Ha NMYHBIA Npuem ocyulecTenaeTca noabopka
BCEX MMelwmuxca obpalweHnn rpaxgaH W maTtepuanos, KacalowMxCs OaHHOro
obpalleHus, ¢ nocneayroLen nx nepegadyen nyuy, ocyLeCcTBASIOWEMY NTIUYHbLIN NPUEM.

3anucb rpaxgaHvHa Ha NMOBTOPHbLIN MPUEM K PYKOBOAUTESNIO OCYLLECTBIISETCA
He paHee Nony4yeHns UM OTBeTa Ha nepeuyHoe obpaleHne, NMbo B TOM criyvyae, ecnu
OTBET Ha nepBUYHOE obpalleHne He NONyyYeH U YCTaHOBMEHHbIN CPOK PacCMOTPEHWS
obpallleHnsa NCTek.

KoHTponb 3a  pacCcMOTpeHMEM  MUCbMEHHbIX  OOpalleHnin  rpaxaa,
NOCTYNMBLLUMX Ha JNYHOM MpUeMe rpaxaaH, OCYLLUECTBIISETCA COOTBETCTBYHOLLUMMU
AOJHKHOCTHLIMW JTMLIaMUM B COOTBETCTBUMN C KOMMETEHUMNEN.

[MogroTtoBka mnopyyYeHWW, COMPOBOAUTESNbHBIX MUCEM MO  PacCMOTPEHUIO
obpaleHun rpaxgaH, NOCTYNUBLUMX B XOA4e JIMYHOro npuema, npov3BoaUTCS nuuamu,
NPOBOAMBLUUMMN JIUYHBIN NPUEM rpaxiaH.

NHdopmaumsa o NpuHATbIX Mepax no obpalleHnsiM rpaxkgaH, pacCMOTPEHHbIM
AOJDKHOCTHLIMU Nnuamn AgMuHUcTpaumn [1ypoBckoro cernbcoseTa PbinbCKOro pamoHa,
BO BpeMs JIMYHOro npuema, nposoammoro B AaMuHucTpaumm [ypoBCcKoro cenbcoseta
Pbinbckoro pavioHa no rpaduky, HanpasnseTca B oTgen no obwwum Bonpocam
AomMmuHncTpauumn [lypoBckoro cernibcoBeTa PbinbCKOro panoHa.

IV. PopMbI KOHTPOSA 3a paCCMOTPEHMEM OOpaLLeHU rpaxaaH

4.1. KoHTponb 3a paccMmoTpeHveM obpalleHui rpaxgaH B AAMWHUCTpauun
[ypoBckoro cenbcoBeTa PbINbCKOro parioHa OCyLLEeCTBSAETCA JOMKHOCTHBIMU NuamMu,
OTBETCTBEHHbIMU 3a paboTy ¢ obpalleHnAMN rpaxkaaH.

4.2. TeKywMin KOHTPONb 3a cobnogeHMeM Wu WCNOSIHEHWEM HaCTOSLEro
lMopsaka OCyLEeCcTBRSETCS MO KaXKAOMY MOPYYEHUIO O paccMoTpeHun obpalleHui
rpaxgaH.

Mpn ocyuwecTBNeHMM TeKyLwero KOHTPONA OCHOBaHMEM [Ans BO3BpaTa
obpaLleHnsa Ha NOBTOPHOE pacCMOTPEHME ABNAETCA:

odhopmreHve oTBeTa Ha obpalleHve C HapyweHuem nyHkta 4 pasgena |l
HacToswero lNopsaka;

npepocTaBneHne NPOTMBOPEYNBOWA nHopMaLmun NCMONMHUTENSAMU;
HecCoOoTBETCTBME  pe3yfbTaTOB  pPacCMOTPeHUsi  obpalleHuin  aencTBytolemy
3aKOHO4ATENbLCTBY.

B cnyyae BoO3BpaTa npoekta oTBeTa WUcCnonHuTenb 0643aH: yCTpaHuTb
BbISIBIIEHHbIE HaPYLUEHWUS;

NpoBeCTU MOBTOPHOE (OOMOMHUTENBHOE) paccMoTpeHue obpalleHns no
CyLLIeCTBY NOCTaBMEHHbIX B 06paLLeHnm BONpOCOB.

CHATME C KOHTPONSA MOPYYEHUM O PaCCMOTPEHUM oObpalleHnn rpaxoaH
ocyLlecTBnaeTcs:

B AamuHuctpaumn [lypoBckoro cenbcoBeTta PbinbCkoro panoHa - nocre
HanpasreHs OTBETOB rpaxgaHam.

[Mopy4yeHuns, NO KOTOPbIM CPOKM PacCMOTPEeHUsd obpalleHun npoaneBanuceb,
CHMUMAaIOTCS C KOHTPOMSA Nnocre HanpasBneHUs OTBETOB rpaxaaHam.

[Mocne cCHATMA C KOHTpons oOpaweHun B COOTBETCTBUM C  HaCTOSALWMUM
Mopsagkom obpalueHus cnucbiBaoTca "B Aeno” mn odopmnsaTcs ONS apXUBHOIO
XpaHeHus.

4.3. [lnaHoBbIn KOHTPOMb 3a [MOSIHOTOM W KA4YeCTBOM PaCCMOTPEHUS
obpalleHuin rpaxkgaH ocyLlecTBnsieTca B hopme NpoBEPOK B COOTBETCTBUWM C MMaHOM
unu rpadukoM, yTBEpXOAaeMblM AOSMKHOCTHbIM NULUOM, Kypupylowum paboty
obpaleHuamm rpaxxgaH, nMbo ynonHOMOYEHHbIM Ha TO NULIOM.



[MepnogmMyHOCTL NpoOBedEeHMs MSIaHOBOrMO KOHTponsas B AgMuHUCTpauuu
[ypoBckoro cenbcoBeTa PbIfbCKOro panoHa He O0ShKHa NpeBbiwaTh ABYX NPOBEPOK B
rog.

4.4. BHennaHoBbIA KOHTPOSfb 3a MOSIHOTOW M Ka4yeCTBOM pPaCCMOTPEHUSN
obpalleHnn rpaxgaH OCYLWEeCTBASEeTCS Ha OCHOBAHWW BbISBNEHHbIX HapyLUeHWUR
YCTAHOBMEHHOrO nopsigka opraHu3daumm pabotel ¢ obpalleHnsmMn  rpaxkaaH,
AENCTBYIOLWEro  3akoHogaTenbCTBa WM HeyCTpaHeHus  HedocTaTkoB — nocne
NpoBeAeHNS NNaHOBOrO KOHTPOIS, a Takke obpalleHni rpaxkaaH.

BHennaHoBbIM KOHTPONb OCyLlecTBAseTcs no nopy4veHuto [nasebl [ypoBckoro
cenbcoBeta PbiNbCKOro panoHa, AOMKHOCTHOrO nuua, Kypupytowero paboty c
obGpaweHnamm rpaxgaH B AgmuHUcTpauun [ypoBCKOro cenbcoBeTa PhbinbCKoro
panoHa.

4.5. [JomKHOCTHbIE LA, OTBETCTBEHHbIE 3a paboTy ¢ obpalieHnsaMn rpaxaaH,
nmbo yYNONHOMOYEHHbIE HA TO NUUA NPU NPOBEAEHMM MNIIAHOBbIX U BHEMNNAHOBbLIX
NnpoBepoK:

NpoBepPSIOT OpraHn3aunio paboTbl ¢ ObpalleHnAMN rpaxaaH Ha COOTBETCTBME
HacToswwemy [Mopsaky;

OKa3blBalOT HEOOXOAMMYKD MEeTOAUYECKY0 NMOMOLWb B opraHusaumm paboTtbl C
obpaleHnaAMM rpaxkaaH.

PesynbTtatbl NNaHoOBOro M BHEMMAHOBOrO KOHTPONs OMOpMASATCA B Buae
CMpaBOK, B KOTOPbIX OTMEYAalTCH BbISBMEHHbIE HEOOCTaTKM WU NPeanoXeHus Mo ux
YCTpPaHEHUIO.

Mpy BbISBNEHUM (PAKTOB HapyLIEHUA nopsgka paccMoTpeHust obpalleHui
rpaxkgaH OOMMKHOCTHOE Nuuo, Kypupytowee paboTy ¢ obpalleHmsamu rpaxaaH, Brnpase
TpeboBaTb OT UCMOMHUTENEN, OCYLLECTBSIOLMX pacCCMOTPEHME ObpaLleHnn rpaxaaH,
NMMUCbMEHHbIE OOBSCHEHUST O MPUYMHAX HapyLeHun n BHocuTb [nase [dypoBCKOro
cenbcoBeTa PbINbCKOro panoHa npeanoXeHuss O MpUBMEYEHUN BUHOBHBIX NUL K
OTBETCTBEHHOCTW.

4.6. YdeT KomnumyectBa W XxapakTep MNOCTYNUBLUMX ObpalleHui rpaxpgaH u
pesynbTaTbl UX PACCMOTPEHUS OCYLLECTBSIOT:

B AomunHucTtpauumn [ypoBckoro cenbcoseTa PbinibCckoro panoHa — otgen no
o6wum Bonpocam AgmMuHucTpaumm [ypoBCKOro cenbcoBeTa PbifbCKOro pamoHa.

4.7. AHanu3s pe3ynbTatoB pPaccMOTpeHuMss obpalweHun rpaxgaH B
AomuHucTpauum [ypoBckoro cernibcoBeTa PbINbCKOro panoHa OcCyLecTBAsSeTCa C
ncnonb3oBaHMEM abCONMIOTHLIX M OTHOCUTENbHbLIX NokasaTenen (Qonen) NpUHATLIX Mo
HUM peLleHn - "nogaepxaHo", "pasbsacHeHO", "He nogaepxaHo”. NpuBoasaTca AaHHble
0 KonuyectBe obpalleHnin "HaxogaTcs Ha pPacCcMOTPEHUU", CPOKM NPUHATUS PELLEHUI
Nno KOTOPbIM B aHanNn3npyembin Nepuos He HacTynanu.

"MopaepxaHo" o3Ha4aeT, YTO NO pesyrbTaTtaM PacCMOTPEHUA npearoxeHue
Nnpu3HaHoO uenecoobpasHbiM, 3asiBneHne wunu xanoba - 060CHOBaHHbIMK U
nognexawumMmm yaoBneTBOPEHUIO.

"Pa3bACHEHO" 03HavaeT, YTO No pesynbTaTaM PacCMOTPEHUA MpenroXeHns,
3a8BnNeHnsa unu xanobbl 3asBuTesNb NPONH(OPMMPOBAH O NOPSAKE UX peanusauumn nnm
yOOBIEeTBOPEHUS.

"He nopgepxaHo" o03HayaeT, 4TO NO pesynbrataM pacCMOTpPeHUd
npennoxeHne MpusHaHoO  HeuenecoobpasHbiM, 3asBneHve wunu  xanoba -
He0BOCHOBAHHBIMU N HEMOANEXaLLNUMN YAOBETBOPEHWIO.

4.8. OTyeT O KONMMYeCTBe N xapakTepe obpalleHuin rpaxkgaH, NocTynuBLLMX B
AomuHucTpauuto  [lypoBckoro cernbcoBeTa PbINbCKOro panoHa, CocTaBfisieTcs o
nToram mecsua, NepBoro KBapTtarna, nonyroans, 4eBAaTn Mecsaues, roaa.

Otmen no ob6wum Bonpocam AamuHUCTpauum [ypoBCKOro cenbcoBeTa
Pbinbckoro panoHa obecneunBaeT cbop, ydeT U aHanm3 [aHHbIX MO PacCMOTPEHUIO



obGpaleHnn rpaxgaH, nocTynuBWKX B AAMMHUCTpauuio [ypoOBCKOro cenbcoBeTa
Pbinbckoro panoHa, pesynbTaTtbl aHanuMTUYeckon paboTbl No obpalieHuam rpaxkaaH
AO0BOOMT [0 CBedeHUs HacerneHus nyTeM pasMelleHus Ha oduumanbHOM canTte
AoMmunHucTpaummn [ypoBckoro cenbcoBeTa PbINbCKOro pawmoHa 3a rnonyrogne w
NCTEKLLUI rof COOTBETCTBEHHO He no3gHee 10 cdeBpansa u 10 aBrycTa.

4.9. KoHTponb 3a X0OOM paccMOTpeHusi obpalleHuin MOryT OCyLLeCTBNATb
rpaxxgaHe Ha OCHOBaHUN:

YCTHOM  MHOpMauuK,  MOSIyYEHHOW MO  CMpaBOYHbIM  TeniedpoHam
AomMmuHuncTpauumn [lypoBckoro cernibcoBeTa PbinbCKOro panoHa;

WHopMauuu, nonyyeHHom oT AgmuHucTpauum [ypoBCKOro ceribcoBeTa
Pbinbckoro panoHa no 3anpocy B NMUCbMEHHOW hopMe unn B (opMe 3MEKTPOHHOro
AOKyMeHTa.

V. OTBETCTBEHHOCTb AOMMKHOCTHbIX JIUL, OPraHOB UCMONHUTENTLHOM
Bnactu Kypckomn obnactu 3a peweHus n aencreus (6esgencrame), npuHUMaemMble
Unu ocyLwecTBNAeMble MU B XOA4e pacCMOTPEHUA obpallueHun rpaxaaH

[ormkHocTHble nuua AamMuHucTpaumm [lypoBckoro cernbcoBeTa Pbinbckoro panoHa,
BUHOBHbIE B HapyLleHun HacToswwero lNopagka, HecyT OTBETCTBEHHOCTL B
COOTBETCTBUM C 3aKoHoAaTenbCcTBOM Poccuiickon ®enepauunn n Kypckon obn



